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JOB TITLE:		TECHNICAL DEMONSTRATOR 
LINE MANAGER	WORKSHOP MANAGER

Mission:	To empower creativity and enrich our world 

Vision:   	Transformation: to transform lives by being a thriving centre of practice-based, thoughtful and future-facing creative education. That develops skills, ideas and imagination to benefit people and place, creative industries and the wider economy, individuals and society. 

Growth: to attract more students to HCA, offering outstanding and inclusive teaching of superbly designed courses, a vibrant and modern arts school culture and community, strong industry connections and an exceptional location. 

Inclusion and progress: to support students from all backgrounds in growing as highly innovative and dynamic creatives, who thrive in sustainable careers within the creative industries and many other areas of employment, enterprise or personal practice

Job Summary:
	
To provide specialist technical support and supervision for the operation of the workshop/s.



Key Responsibilities:

	1. To promote college values and contribute to the delivery of HCA’s mission, vision and strategic priorities as relevant to the role.

2. To ensure that all equipment is kept in working order and maintain an Equipment Inventory.

3. Liaise directly with Maintenance Department with regards to general workshop    maintenance issues

4. Create and run process workshops in specific techniques

5. To plan and carry out effectively and efficiently a programme of induction, demonstration, maintenance and supervision across the College’s programmes of study. 

6. To supervise the efficient and safe operation of the workshop, and to demonstrate and direct the safe correct operation and procedures for the use of materials, equipment and processes to students.

7. To assist academic staff during both studio teaching sessions and student directed study periods.

8. To plan, undertake and complete work related to the academic and commercial activities of the College in relation to requirements for particular expertise and needs.

9. To attend to all such matters as relate to the secure, safe and efficient operation of the workshop including:

· Budget control within agreed spending limits
· Advice on the purchase of equipment
· Ordering and stock control of consumable materials and items of equipment
· Effective and efficient organisation and maintenance of the workshop area in order to meet changing curricula needs
· Maintenance of a safe, healthy and secure working environment including the supervision of the students working within it
· Monitoring of health and safety standards and systems within the workshop and the maintenance of up-to-date records

10. To assist in preparing artwork for exhibition, installing exhibitions and display systems, within the College and external venues.

11. To undertake such duties of a general College nature in support of the technical support team as may from time to time be required.

12. To control access to the workshop area through the operation of the College access and booking systems.

13. Ensure that the highest standards of professional performance are maintained including compliance with all relevant legislation and college polices including, but not limited to, health, safety, safeguarding, data protection and consumer protection legislation. 

14. Any other duties as may reasonably be required.





Line Management Duties:
	
This post does not have line manager responsibility 

























PERSON SPECIFICATION 


Technical Knowledge and Skills:
		
	Essential 	
	Desired

	You will need specific expertise in one of the following areas and a working knowledge of at least one of the remaining:

Metals
Wood
Cold casting (e.g. Silicon, Jesmonite, plaster)
Alternative applications - Working with laser/vinyl cutter, 3D printing

Experience of working with people/customer service.

Ability to work on own initiative in a demanding environment.

Excellent communication skills.

	Experience in education

A Knowledge of sustainable/alternative 3D processes and/or materials/Eco Design

Digital/IT skills to support 3D making.

Experience of manufacturing/industry

Experience of implementing Health & Safety regulations.

Experience of other, non 3D, processes like printmaking or textiles




Qualifications:

	Essential 	
	Desired

	
A good degree in a related Art & Design or technology subject.
	
A Masters Degree or evidence of further creative or technology-related study.




Competencies / Behaviours: 

	Essential 	

	· Positive and energetic  
· A proactive self-starter who takes initiative when appropriate 
· Takes a student- centred approach to all tasks  
· Promotes knowledge sharing within and beyond own team 
·  Involves others and helps them adapt to new ways of working 
· A strong team player, supportive of colleagues 
· Prepared to go the extra mile and help others to achieve 
· Adjusts quickly when priorities change & takes prompt corrective action when things go awry 
· Addresses negative reactions to change 
· Listens, clarifies to check understanding. Uses the most appropriate method, language, medium and style of communication for the situation and people involved 
· Open to feedback and willing to undertake professional CPD or upskill to be able to evolve with the role 
· Recognises and champions the importance of Equality & Diversity, Prevent and Safeguarding as individuals and as an organisation 



Experience:

	Essential 	
	Desired

	
At least 2 years working in a similar role or a recent graduate from a 3D/multidisciplinary or product design course/pathway


	
Experience working in an Education environment 

Evidence of current or previous personal practice

Experience of manufacturing/industry





This job profile has been designed to indicate the general nature and level of the work performance by employees within this role. It is not designed to contain or be interpreted as a comprehensive inventory of all duties, responsibilities and qualifications / experience required by employees assigned to the role. This job profile may be subject to future amendments following appropriate discussion.

HCA is committed to encouraging equality, diversity and inclusion amongst our workforce and eliminating unlawful discrimination.  The aim is for our workforce to be truly representative of all sections of society and for each employee to feel respected and be able to give their best. 

The College will require the successful applicant to give permission to carry out an enhanced disclosure.
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